


Nearly fifty yearsago, the Houston Academy of Medicine-TexasMedi-
cal Center Library wasfounded to servetheinformation needsof health
sciencesstudents, faculty, researchers, and the community. Today, itis
oneof thenation’smajor Medical Library Information Centersof Excel-
lenceand aRegional Medical Library of the National Network of Librar-
iesof Medicinefor the South Central Region.

Still, the Library doesnot rest on these past successes, it strives ahead.
Thisyear, theLibrary inaugurated afive-year plan with several new
initiativesemphasi zing advanced information technol ogiestoimprove
sarvicesto usersand the community. Through severa chalenging activi-
ties, theLibrary provided |leadership for continued renovation of the
facility, funding for new academic servicesthrough grantsand contracts,
includingthe NN/LM SCR, support for print and non-print information
resources, expansion of knowledge network databases, creation of aHealth Informatics Education
Center, aPublications Service, aConsumer Health I nformation Service, and I nformaticsworkshops.

Specia eventsincluded the second conference on Computersin Health Carefeaturing Cyberspace
Medicine, and the Friendsof theLibrary Annual Dinner. The Friendsdoubled their effortsto ensurea
most successful evening with Houston’sM ost Fascinating. Part of the dinner’s proceedsand agrant
from the Houston Endowment will support the new Jesse H. Jones Community Health Information
Searvice

Generoussupport from the Texas Medica Center indtitutions, the Friends, and foundations contributed
totheLibrary’ssuccesses. Through these partnerships, collaborationwith other libraries, fresh ideasand
enthusiasm of new staff, knowledge of experienced staff, and the unfaltering guidance of the Library
Board of Directors, we had avery progressive and phenomenal year. Thisannual report enumeratesthe
Library’smany achievements, and highlightsthe goasfor next year, our fiftieth year. Itisclear that our
half-century point, cause cé ebre, will be exciting, prosperous and even more chal lenging.

Naomi C. Broering, MLS, MA
Executive Director
Houston Academy of Medicine-Texas Medical Center Library

Dr. RichardJ Wainerdi,
President, Texas Medical
Center & 1997-1998 Library
Chairman.

Foeakers, Trustees, and Board Members at the 1998 Computersin Health
Care Conference: Cyberspace Medicine.



A YEAR OF ACCOMPLISHMENTS

A five-year plan to develop the Library as a Digital
Library Knowledge Management Center set the
stage for a busy year of new activities and planning
initiatives.

Knowledge Network ServicesDivision

Major accomplishments of the Knowledge Network Services(KNS)
Division were the upgrade of over 25 computer work stationsto
enable users to access the expanding Knowledge Network
Databases and the switch to Internet resources, including PubMed
and Internet Grateful Med (IGM). Toimprove accessto information
inelectronic format, KNS staff maintained arigorousteaching
schedule of many computer classesincluding PubMed, CINAHL,
Basic and Advanced Internet, and How to Create a Resource
Page. They also provided new classesin reference management
and other point-of-use instruction. The Library continuesto
provide orientations for new students, residents, fellows, and
faculty at many of the TexasMedical Center ingtitutionsincluding
Baylor Collegeof Medicine, University of TexasHouston Health
Science Center, TexasWoman'sUniversity, TexasChildren’'s
Hospital, and visiting physiciansfrom Italy, Argentina, and China.

In July, the Library was selected by the National Library of Medi-
cineto participatein apilot project called Medical Questionsto
work with 35 Houston Public Librarieson consumer health
information services. Thiswill enablethe publiclibrariesto serve
asprimary sitesfor consumer hedth information in Houston and
HarrisCounty.

Health Informatics Education Center

TheHealth InformaticsEducation Center (HIEC) celebr ated its
opening early in 1998. It isashared education, training, and
instructional devel opment resource with nearly 50 computer
workstations that supports the educational programs of the
schools, accel erates the use of computersin health education,
increases acceptance of advanced technologies by faculty and
students, and supports telemedicine distance learning. During
1998, over 22,640 clientsused the HIEC L aboratory, which has 19
networked computers. Users accessed numerous medical data-
bases and full-text information resourcesviathe Internet TheHIEC
has videotape players, dide viewers, and other audiovisua
equipment that were used frequently.

With atotal of 460 classes taught to over 3,220 students and
faculty during 1998, the HIEC isamajor center of educational
activity at the TexasMedical Center. TheHIEC's Computer
Classroom, equipped with 24 networked computers and adata
projector, isindaily use.

Through V-Td teleconferencing equipment and afiber-optic
connection to the Texas Medical Center hub, the HIEC was ableto
offer videoconferencing beginning inthe summer of 1998. The

HIEC Teleconference Room wasthe host sitefor the
videoconferences Copyright in the Electronic Age and Evidence-
Based Health Care in Action, both of which drew attendees from
the Houston area. In addition, the UT School of Medicine used the
HIEC Te econference Room for abimonthly graduate neonatol ogy
course.

The HIEC Classroom, a state-of-the-art teaching facility.

Publications ServicesProgramintheHIEC

The Library introduced a Publications Services Program to the
TexasMedical Center in August, 1998. The program was created as
a cost-recovery, pilot project to provide students with assistance in
writing for publication. The purposeisto offer a publishing/editing
service, and to offer new classes'workshopsin writing for publica-
tions and grants, and to teach use of publishing software applica-
tions. The Library recelved atotal of 566 registrations for classes,
which include References & Citation (EndNote and Reference
Manager versions), PowerPoint Presentations, and the Biomedi-
cal Writer’'sWorkshops: 1, 11, & I11. Additional topics such as Grant
Writing are being devel oped.

Collections: Document & Digital Services

TheDigital Library isthe primary focus of the Library’s collec-
tion program. Currently the Library offers accessto 497 electronic
full-text journal titles, maintains subscriptionsto 2,745 current

print journals, and has 323,356 total volumesincluding mono-
graphs and journals. Additions to the print collections included
2,694 monographic titles. The electronic journal s can be accessed
by hot links from the library’s catalog and from Web site.

M DConsult, afull-text service, wasinitiated latein the year. This
popular service offerselectronic text of clinical journals, basic
textbooks, patient care guidelines, consumer health information,
and a drug database.

Development of a Consumer Health collection wasal so empha
sized this year. In addition to print and video resources, the
Health Reference Center databasewith full text health publica-
tions, and the Alt-HealthWatch database with full text alternative
medi cine publications were added.



M cGovern Historical Collections
and Resear ch Center

Renovation of therarebook room wasthe mgjor project of theyear
Theremodeling included new carpeting, opening/removal of walls,
new window treatmentswith UVA protection and shades, new UVA
lighting protection, painting, and the purchase of sixteen additional
shelving units to accommodate future growth.

Therewere approximately 740 usersin the McGovern Research
Center, and there were 700 books catal ogued during the year. Use of
the collections and servicesincreased 14% (total useof 7161 in FY
1998, comparedto 6264 in FY 1997). Use of the photographic
collectionsincreased 118% (2579 images used, comparedto 1179
imagesin FY 1997). Therewere 740 archival boxesused by research-
ers. Mgjor new collections added included the research papers and
notebooksof Dr. Erngt Knobil, former Dean of U.T. Medical School,
and the papersof Dr. William Spencer, former Director and President
of The Ingtitute for Rehabilitation and Research. A new Atomic
Bomb Casualty Commission Callection (ABCC) from the estate of
Dr. Jarrett Folley, additionsto the papersof Dr. William Schull and
several other ABCC researchers were processed and inventoried.

The Library isgrateful for al gifts of booksand donations, which are
used to enhance the historical collections available to researchers
for the John P. McGovern Endowment Fund. A mgjor gift fromthe
Houston Academy of Medicinewasreceived in September, 1998.
Thisand other giftsto the Endowment Fund qudify for avery
generous” Two-for-One” match from aChallenge Grant offered by
Dr. John P. McGovern.

1998 Employee Awards

Alice Richardson: 20 years of
Library service

Diane Omberg: Employee
of the Year

Computersin Health CareConference

Cyberspace Medicine was the theme of the HAM-TMC
Library’s Second Annual Computersin Health Care Conference,
held Monday, June 22, 1998, in the Sammons A uditorium of the
JesseH. JonesLibrary Building. Dr. Richard Wainerdi, President
of theTexasMedical Center, and Naomi C. Broering, the
Library’sExecutive Director, opened the conferenceand
welcomed nearly 225 registered attendees. Dr. Donald A. B.

Lindberg, Director of theNationd Library of Medicine(NLM), gave
a videotaped presentation on NLM cyberspace projects, including
Vice President Al Gore's announcement of free PubMed. Keynote
speakers covering cyberspace topics included Dr. Joseph Kerwin,
Senior Vice President of Wyle Laboratories and SkyL ab Astronaut;
Dr. Jack Smith, Chair of the UT Houston School of Allied Health
Sciences Department of Health Informatics; Dr. J. Robert Beck, Vice
President for Information Technology at Baylor College of Medicing;
and Dr. Stephen J. Spann, Professor and Chairman of the Department
of Family and Community Medicineat Baylor Collegeof Medicine.

A celebration of the Grand Opening of the Library’sHIEC followed
the program with demongtrations of online full-text systemsand an
RML workshop on PubM ed/Internet Grateful Med (IGM). Thenew
two-way videoconference room for distance learning and
telemedicine was used for the Electronic Journal Navigator,
Blackwell’sfull-text system demonstrations.

Friendsof theTexasMedical Center Library

Theannual Friendsof the TexasM edical Center Library Annual
Dinner washeld on Wednesday, October 22, 1998, in the Crystal
Ballroom of the historic Rice Hotel. Fifty of Houston’smost
fascinating personalitieswerein attendance. Approximately 400
people attended the event, chaired by adynamic duo, Dr. and Mrs.
E. Lillo Crain. The dinner, dedicated to thelegendary Jesse H. Jones
and celebrating the fortieth anniversary of the Friends of the Texas
Medical Center Library, wasthe most successful fund-raising event
intheHAM-TMC Library’shistory, raising over $200,000. Part of
the proceeds and aHouston Endowment award of $50,000 will
support the Jesse H. Jones Community Health Information Service.
It isacooperative consumer health information project to enable the
Library and its partners, the UT Houston Health Science Center, the
Houston Public Library, the Harris County Public Library, and the
Houston Department of Health and Human Services, to improve
information servicesto the community.

Dr. David Yawn, Mr. & Mrs. Russdll McFarland, Ms. Mona Raspler, &
Mr. JamesL. Danid, Jr., at the Friends of the TMC Library Dinner.



Finance/Fund Raising

TheLibrary ended thebudget year with apostivebalance. The
Library alsocdebrated threegrantsawarded in 1997-98: the
Houston Endowment, theM . D. Ander son Foundation,and the
Rockwel Fund grants. These grants generoudly supported the
Knowledge Network, devel opment of the Health Education
Informatics Center and the TEXA S HealthInfo project for the
community. The NN/LM SCR contract wasincreased to support
Public Library and Public Hedlth projects.

Presenting the MLA Award
at Nation’s Capital.

National Network of Librariesof Medicine
South Central Region

TheNational Network of Librariesof Medicine South Central
Regiona (NN/LM SCR) officewasinvolved inanumber of outreach
projects during the past year, particularly to underserved popula-
tionsincluding Hispanic, Native Americans, minority, rural, andinner
city sites. New initiativesintroduced by the NLM, implemented in
the SCR, included aPublic Libraries Pilot Project (designed to
increase public awareness of and access to hedlth information via
the Internet) and Partnersin Information Access (an award to
connect public hedlth officials to the Internet and provide access to
thelatest health information). Connecting Indian Health Service sites
to the Internet and providing training to access health information is
being completed. Another large Internet connectivity project in
progress focuses on connecting or upgrading underconnected NN/
LM SCR Network membersto the Internet, and providing training to
these hedlth-related ingtitutions.

The NN/LM SCR office continuesto support the traditional Regional
Medical Library programs, such as providing training and support
for PubMed/| GM/MEDLINEplususersand DOCLINE participants,
referring health professionals and smaller hedlthcare ingtitutions to
librarieswithin outreach service areas, and expanding Network

membership.

GOALS: THE 50™ YEAR AHEAD

Next year isthefiftieth anniversary of the Library. Plans are to celebrate by bringing pilot projects of the Five-
Year Plan into full implementation. The Library’s goals and objectives for 1999 are:

Knowledge Network Services

Plansinclude creating apowerful knowledge base by adding 200
morefull-text systems, including journals, textbooks, pamphlets, and
drug systems. The Library will offer database classesin PubMed/
Internet Grateful Med MEDLINEplus, thelnternet, CINAHL, MD
Consult, Science Direct, and Ideal, and full-text core collections. An
Intranet system and an Electronic Document Delivery Servicewill be
developed.

Consumer Health Service and Public Library Outreach
The Friendsand Jesse H. Jones grantswill beimplemented for the
Consumer Health Service. Theproject includes collaboration with
public libraries and schools, and the TEXAS Hedlthinfo Web site.
The Library will seek additional grant fundsto further support this
new community service.

Health Informatics Education Center

TheLibrary will broaden workshopson medical informaticsasthe
technology progresses. Teleconferences and remote learning
programswill be offered to Library usersin the Video Conference
Center.

Publications and Grants Writing Service

The editorid servicesfor manuscript preparation for publications or
grant applications, and classes on writing for publication and using
reference management softwarewill befully implemented.

Computers in Health Care Conference

Thisannual conference will featurethe Library’s 50" Anniversary

celebration and the Consumer Health Information Service. Nation-
ally known speakerswill attract an audience of over 300 attendees.

Support of Library Programs

and Facility Improvement

Phaselll of Library Improvement will beimplemented. The Library
will continueto apply for grants from foundations and federal
agencies.

Regional Medical Library Development

TheNN/LM SCR programswill beenhanced with Public Library,
Public Health, and Consumer Health projects. The 1999 goalsand
objectivesidentified by the RML Boardwill beimplemented. The
Library will apply for FY 1999-2000 contract renewal.



REVENUE EXPENSES

ASSESSMENES ..o $4,414,623  Personnel ......ccooeceeeeie e $2,087,908
Fee-based SErVICES .....ovviviviei i 811,288  COllECHON ..uveeeeveieicteee e 1,728,392
Grants, contracts, giftS .......cccccevvvereeneenen. *695,699  Building-related COStS.......ooveveerereiceee 763,172
(@101 P 84,443  AULOMALION.....ceiiiiieie it 219,820

Library development ..........ccoeovincinnienne 108,261
Total INCOME ... $6,006,053  Buildingimprovements..........cc.cecerereeeenne 509,047

Other (includes databases) ...........c.ccoerveeeee 129471

* Temporarily restricted $593,427 not included.
Total EXPENSES......coeeeeeeeieeesiee e $5,546,071

STATISTICAL HIGHLIGHTS1997-1998

Web Home Page accesses.........coevnee. 1750250  Articlescopied for clients .......cccccoeveeevieeenen. 9,153
Card NOIAErS.....ceceiei e 10,335  Questions anSWered..........cccceevererieneeieneniens 42971
Gate Count (attendees) ........ccoceeveevrerereenens 360,975 Lendingtoother libraries .........ccoveeerinienens 17,821
Book and journal volumes...........ccccevveeeee 323,356  Borrowing fromother libraries.........c.cccceuee. 5,229
Total SUBSCHiPtioNns.......cccvevevveeiececeecce, 4438  Searchesby librarians........cccoceoviiiiniieincnns 574
Current seria subscriptions............cccccevenee. 2,745  Classes and WOrkshops ........cccocevveveneneeiencniens 597
Electronic full-text journals ..........ccccocoeeeeeccennas 497  Class atendees........cocovvveenneneeeeinreeees 5,619
Circulation (includesreserve) ..........coceevveee. 72289  Librariansand other professionals...................... 2
Photocopiesby clients.........ccccoevvereenene 3,984,716  Support staff ........cccevvieeec e 39

BOARD MEMBERSAND ALTERNATES 1998-1999

Baylor College of Medicine
Members: J Robert Beck, M.D., Chairman; William R. Brinkley, Ph.D.; James W. Patrick, Ph.D.
Alternates: Mr. Kevin J. Necas; William T. Butler, M.D.; Ralph D. Feigin, M.D.

TheUniversity of Texas-Houston Health Science Center
Members: R. Palmer Beasey, M.D.; Thomas F. Burks, Ph.D.
Alternates: Paul E. Darlington, Ph.D.; Doris L. Ross, Ph.D.

TheUniversity of TexasM.D. Ander son Cancer Center
Member: Stephen P. Tomasovic, Ph.D.
Alternate: Robin R. Sandefur, Ph.D.

Houston Academy of M edicine
Members: Mr. Greg Bernica; Carlos Hamilton, Jr., M.D., Vice Chairman
Alternates: Albert E. Gunn, M.D.; Michael E. Speer, M.D.

TexasA&M University - IBT
Member: Wallace McKeehan, Ph.D.
Alternate: Fuller Bazer, Ph.D.

Texas M edical Center
Member: Richard E. Wainerdi, Ph.D., Past Chairman
Alternate: Ms. Joyce Camp

TexasWoman’sUniversity
Member: Kathryn S. Stream, Ph.D., Secretary
Alternate: Elizabeth Snapp



